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 Phase 1 Public Consultation 
Program Highlights

The Phase 1 Public Consultation Program took place over a four month period between August 2, 2017 and 
November 30, 2017.  It was intended to raise awareness, build interest, understand the issues, and confirm 
the draft Vision, Themes, and Goals, thus setting a direction for an updated Plan.

A graduated approach and a variety of tools were used to capture input and feedback from a broad cross-
section of the community.

www.burnaby.ca/
transportationplan

17 
Public Events hosted or 
attended by staff

14 
Stakeholder meetings hosted 
or attended by staff

1,400 + 
Unique visitors to the City’s 
dedicated website 

(August 2, 2017 - November 30, 2017)

35,300 + 
Total reach through Social 
Media

(9 Facebook Posts and 14 Twitter Posts)

97,000 
Household distribution for 
each edition of InfoBurnaby  

(2 Articles)

44,000 
Distribution of Burnaby Now

(2 Print Advertisements)

Outreach Activities

1,950 + 
People engaged in 
conversations during the 
process

320 
Questionnaires completed

78% 
Of respondents support or 
strongly support the vision

93% 
Of respondents support or 
strongly support the themes

89% 
Of respondents support or 
strongly support the goals

1,000 + 
Comments captured through 
events, stakeholder meetings, 
questionnaire, emails, phone 
calls, and social media

What Was Heard
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Highlights and Key Messages

OVERALL

�� Transportation was a topic of interest for the people we spoke 
to in Phase 1.

DRAFT VISION, THEMES, AND GOALS

�� The draft Vision, Themes, and Goals are headed in the right 
direction and they received a high level of support.  As 
a result, only minor edits and a few new goals are being 
proposed.

�� Both stakeholders and the public are looking forward to 
seeing the draft Policies, Networks, and Actions that are to be 
created in Phase 2.

KEY MESSAGES

The majority of comments received highlighted interest in the 
following topics:

�� Other, more active ways of traveling such as transit, walking, 
and cycling. 

�� Improving connections within the community, including 
suggestions to complete the walking, cycling, and transit 
networks.  This included improvements to:

•	 Transit Frequency and Service (quantity, quality, 
reliability, access)

•	 Sidewalks (quantity, quality, design, access)
•	 Cycling Facilities (quality, bike racks, signals, and new 

route opportunities)
�� Improving safety for all modes throughout the city (rules, 

enforcement, signage, design).
�� Improving automobile routes (route or location specific).
�� Building new large transit infrastructure (trains, trams, 

trolleys, LRT, gondolas).
�� Improving north-south connections within the community for 

all modes.
�� Increasing opportunities for sharing (rental systems, car-

sharing, bike-sharing, aps, parking).
�� Anticipating new technology and how it may change the way 

people choose to travel.
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The Burnaby Transportation Plan is the City’s guiding policy document 
for transportation. It establishes the long-term vision for moving people 
and goods in the City, while integrating and achieving environmental, 
social, economic, and community development goals.

In Burnaby, transportation planning encompasses not just the process 
of going to a place, but the experience of how to get there. Enhancing 
quality of life, economic prosperity, environmental stewardship, 
community and place-making are core values in the provision of the 
transportation system.

The Burnaby Transportation Plan update was launched on July 10, 2017 
with the approval of the Council Report outlining the process for the 
Plan update.  

The Plan update was needed because the existing Burnaby 
Transportation Plan (1995 Plan) is more than 20 years old and much 
has changed in the City within that time frame.  The Plan update is 
intended to address the following:

�� Accommodating Growth and Lifestyle Shifts;
�� Economic and Affordability Shifts;
�� Planning and Policy Shifts; and,
�� Technology Shifts.

The Plan update will better enable Burnaby to respond to these 
changes, plan for the challenges ahead, and coordinate investments 
to meet the City’s strategic transportation goals. It is the opportunity 
to consider innovative approaches, think about the “big picture”, and 
consider a broad range of possible solutions.

In addition, an updated Plan will continue to support the necessary 
foundational components of transportation and civic functions such as 
accessing property, connecting people to destinations, ensuring public 
safety, and providing access for public services (police, fire, ambulance, 
utilities, etc.). 

At its core, the renewed Plan will provide transportation options and 
choices that support land use, services, and the citizens of Burnaby.

About the Burnaby 
Transportation Plan Update
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Scope
The scope of the Burnaby Transportation Plan update is to review 
and renew the adopted 1995 Plan. This will include the creation of a 
new vision, themes, goals, policies, networks, and actions to guide 
the transportation system into the future.

PHASE 1 

Setting a 
Direction

PHASE 2 

Building 
the Plan

PHASE 3 

Developing an 
Implementation 
Strategy

Phasing
The Burnaby Transportation Plan update will be a multi-year 
process, divided in three phases:

�� Phase 1 - Setting a Direction: 
Identify transportation issues and opportunities in the 
City and determine the vision, themes, and goals to 
establish an overall direction for the renewed Plan.

�� Phase 2 - Building the Plan: 
Define the main body of the renewed Plan, including 
policies, networks, and actions.

�� Phase 3 - Developing an Implementation Strategy: 
Prepare an Implementation Strategy after the renewed 
Burnaby Transportation Plan is adopted.

Specific policy statements that demonstrate 
the approach to achieve the goals of the Plan 

Maps illustrating the different modal networks

Activities or action items that are to be 
undertaken to implement the Plan

Succinct statements describing what is to 
be achieved through the Plan

Major topic areas to be addressed in the Plan

A statement that represents the direction 
of the Plan
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Public Consultation Framework
The scope and significance of undertaking a renewed Burnaby 
Transportation Plan called for a consultation program that engaged 
a variety of stakeholders, inclusive of Burnaby residents and 
businesses, as well as other organizations and agencies that 
have an interest in Burnaby’s transportation system. The public 
consultation was proactive in reaching out to and engaging a broad 
spectrum of people in an interesting and informative way.

PUBLIC CONSULTATION OBJECTIVES

The public consultation program for the Plan update sought to:

�� reach a broad audience including residents, employees, 
businesses owners, service providers, and other stakeholders;

�� raise awareness of existing transportation policies, programs, 
and regulations;

�� raise awareness of the process and opportunities for input;
�� outline the existing and future transportation issues and 

opportunities to the community;
�� gain a better understanding of public opinion on key issues;
�� address the needs of various stakeholders by providing a 

range of consultation formats;
�� acknowledge and build upon existing partnerships; and,
�� build support for the renewed Burnaby Transportation Plan.

PUBLIC CONSULTATION: A GRADUATED APPROACH

In an effort to maximize the reach and scope of the public 
consultation, the following “graduated” approach was used. This 
approach employed strategies intended to inform, engage, involve, 
and seek input from the public and stakeholders.  It was organized 
around three styles of communication:

�� Process Awareness (Inform) 
Focused on communicating with the broader public about the 
Plan update. The activities were designed to provide general 
information about the process, transportation system, and 
the vision for the future.

�� Broad Public Consultation (Inform and Engage)
Focused on providing opportunities for the broader public 
to be engaged in the process. The activities were designed 
to distribute information about the Plan update and the 
transportation system, as well as to invite feedback and 
discussion.
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�� Targeted Engagement (Inform, Engage, and Involve) 
Focused on interactions with internal and external 
stakeholders. The activities were designed to encourage 
topic-specific or mode-specific discussions, explore issues 
and opportunities, and garner detailed input.

THE GRADUATED APPROACH

INFORM 
ENGAGE 
AND 
INVOLVE

INFORM 
AND 
ENGAGE

INFORM

TARGETED 

ENGAGEMENT

PROCESS AWARENESS

BROAD ENGAGEMENT

TARGETED
ENGAGEMENT
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About the Phase 1 
Public Consultation Program

Anticipated Outcomes
The anticipated outcomes for the Phase 1 Public Consultation 
Program included:

�� Public awareness and interest in the Burnaby Transportation 
Plan update process;

�� A shared understanding of the issues and opportunities of 
the transportation system in Burnaby;

�� Confirmation of the draft Vision, Themes, and Goals; and,
�� Momentum leading into Phase 2.

Phase 1 of the Burnaby Transportation Plan is entitled “Setting 
a Direction”.  The objective for the Phase 1 Public Consultation 
Program was to confirm the draft vision, themes, and goals, thus 
setting the direction for an updated Plan.

It was focused on providing information about Burnaby’s 
transportation system as it exists today, receiving input on 
transportation issues and opportunities in the City, and raising 
awareness and building interest in the process.

The Phase 1 Public Consultation Program began August 2, 2017 
and ran through to November 30, 2017.  
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Tools for Public Consultation
The following tools were used for the Phase 1 Public Consultation Program:

PROCESS AWARENESS (INFORM):

The intent was to use multiple platforms to provide information 
about the Plan update process, the transportation system, how the 
public can get involved, and the vision for the future. This included:

�� A Burnaby Transportation Plan Update Webpage
�� Print and Digital Notices (newspapers and social media)
�� InfoBurnaby Articles 
�� Other Materials (contact cards, posters, and other media)

BROAD PUBLIC CONSULTATION (INFORM AND ENGAGE):

The intent was to continue to use communication platforms that 
provide general information, as outlined above, as well as host and 
/ or attend events to provide opportunities for feedback through 
surveys and conversations with staff. This included:

�� Public Events (civic events, pop-up displays, and public open 
houses)

�� A Questionnaire
�� Other Materials (factsheets, display boards, games, sticky note 

activities, and other media)

TARGETED ENGAGEMENT (INFORM. ENGAGE. AND INVOLVE):

The intent was to continue using the above communication 
platforms while deepening the conversations into topic-specific 
or mode-specific discussions that provide the opportunity to fully 
explore issues and opportunities, consider solutions, and garner 
detailed input. This included:

�� Meetings / Workshops with internal and external stakeholders
�� Council and Committee Meetings or Briefings
�� Other Materials (presentations, subscription list, and other 

media)
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Phase 1 Public Consultation  
Program Outcomes

The Phase 1 Public Consultation had very positive outcomes.  The 
overall numbers of people who were engaged and interested in the 
Burnaby Transportation Plan update were strong.  The variety of 
ways that people could choose to be engaged made it possible to 
connect with and receive input from a greater number of people.

The following section provides a summary of the outcomes from 
the tools used for the Phase 1 Public Consultation Program:

�� Council and Committees
�� Webpage
�� Email, Phone Calls, and Contacts
�� Print and Digital Notices
�� Events
�� Stakeholder Meetings
�� Questionnaire
�� Other Materials

Council and Committees
The initial report to launch the Burnaby Transportation Plan update 
was brought to the Planning and Development Committee on 
June 27, 2017.  Subsequent to that, the report went to Council for 
adoption on July 10, 2017.

Staff also presented the draft Vision, Themes, and Goals to the 
Sustainable City Advisory Committee on November 1, 2017.  The 
Committee provided input and feedback in a similar form to the 
stakeholder meetings. 

Throughout the process, progress updates were provided to other 
committees of Council.
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Website
A dedicated webpage for the Burnaby 
Transportation Plan update was launched on 
August 2, 2017 to provide the public with continued 
access to the most up-to-date resources and 
information related to the Plan, including Council 
reports, display boards, fact sheets, questionnaire, 
events, and more.

1,446 
Unique Visitors to the website 

(August 2, 2017 – November 30, 2017)

136 
Visitors to the website came from 
social media

www.burnaby.ca/
transportationplan

WEBPAGE LINK

The webpage, and all its information, can still be 
viewed at:

www.burnaby.ca/transportationplan

Emails, Phone Calls, and Contacts
A dedicated email address and telephone line 
were launched on August 2, 2017 for the Burnaby 
Transportation Plan update to provide the public 
with a way of contacting the City for information or 
to provide input.

Contact cards were handed out at all events and 
stakeholder meetings to provide information about 
all the different ways the public could contact the 
City to provide input or receive information.

In addition, the public had the option to sign-up for 
a subscription list to stay informed throughout the 
whole Burnaby Transportation Plan update process.  
An email letter will be sent on a quarterly basis 
providing a short update on the Plan and other 
related information.

23 
Emails and telephone calls were 
received from the public

30 
Comments captured through 
emails and phone calls

2,300 + 
Contact cards were handed out

(800+ Postcards & 1,500+ Business Cards)

100 + 
People signed up for the 
subscription list 
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Print and Digital Notices
Print and digital notices and advertisements were 
published to notify the public of the process and 
the available methods of providing input; to advise 
the public of the dates, locations, and times of 
public consultation events; and to direct the public 
to information sources, such as the website.

�� Print notices were published in the Burnaby 
Now on October 4, 2017 and November 8, 
2017.

�� Digital advertisements were published on the 
Burnaby Now website for 3 weeks, starting 
October 16, 2017 until November 5, 2017.

�� Articles about the Burnaby Transportation 
Plan update ran in both the Summer and Fall 
editions of InfoBurnaby.

�� Bi-weekly advertisements were published in 
the Burnaby Inter-agency E-News email.

�� Digital advertising notices were posted to 
the City’s Facebook and Twitter accounts 
detailing events and providing links to the 
website and questionnaire.

�� Digital information notices were posted to 
the City’s Facebook and Twitter accounts to 
provide educational information about the 
draft Themes.

BURNABY NOW - PRINT ADVERTISEMENTS

44,000 
Distribution of Burnaby Now

(2 Print Advertisements)

38,500 
Appearances on the Burnaby 
Now webpage 

(3 Weeks of Online Advertisements)

BURNABY NOW - DIGITAL ADVERTISEMENTS

51 
Total Clicks for a click through 
rate of 0.13% 

(Performed Higher than National Average)

9 Facebook Posts

59 Total Engagements (shares)

89 Total Clicks

14 Twitter Posts

49 Total Engagements (shares)

50 Total Clicks

35,300 + 
Total reach through Social Media

(9 Facebook Posts and 14 Twitter Posts)

SOCIAL MEDIA

216 
Distribution for each edition

(Posted in 6 Editions)

97,000 
Household distribution for each 
edition of InfoBurnaby  

(2 Articles = 2 Editions)

INFOBURNABY

BURNABY INTER-AGENCY E-NEWS

12 
Comments captured through 
social media
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Public Events
Staff hosted or participated in civic events, public 
open houses, and pop-up events at multiple 
locations around the City to provide information 
about the Plan update and to encourage citizens 
to get involved, fill out the questionnaire, visit the 
webpage, and share their ideas and input.

�� Civic Events (CE): 
These were larger events, such as Burnaby’s 
125th Birthday Celebration or World Rivers 
Day, which were hosted by the City or a local 
group. Staff set up a booth or display and 
other materials to provide information and 
discuss the Plan update.

�� Public Open House (POH): 
These were dedicated events hosted by 
staff with a display and other materials for 
the purpose of providing information and 
discussing the Plan update.

�� Pop-up Event (PE): 
These were events where staff went to 
locations where people were using various 
modes of transportation to discuss the Plan 
update and provide information and links to 
the questionnaire and other materials.

The display boards are attached in Appendix 2.

1,859 
People engaged in conversations 
at public events

5 Civic Events

7 Public Open Houses

5 Pop-up Events

411 
Comments captured at the 
public events

Public events were held in each 
quadrant and the central area
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PUBLIC EVENTS SUMMARY

DATE EVENT
TYPE OF 
EVENT

NUMBER 
OF PEOPLE 
ENGAGED

19 August 2017 Farmers’ Market at City Hall CE 86

24 August 2017 Outdoor Movies at Civic Square CE 45

22 September 2017 Burnaby 125th Birthday at Bonsor Recreation Centre CE 40

24 September 2017 World Rivers Day at the Burnaby Village Museum CE 425

30 September 2017 Edmonds Recreation Centre POH 104

5 October 2017 McGill Library POH 52

19 October 2017 Bob Prittie Library POH 39

24 October 2017 Bike to Work Week at the CVG and Gilmore PE 196

26 October 2017 Bike to Work Week at BCIT PE 61

28 October 2017 Farmers’ Market at City Hall CE 96

2 November 2017 Cameron Recreation Centre POH 40

7 November 2017 Second Street Community School PE 120

14 November 2017 Metrotown SkyTrain Station PE 350

16 November 2017 Tommy Douglas Library POH 32

22 November 2017 Market Crossing PE 104

25 November 2017 Bonsor Recreation Centre POH 63

30 November 2017 City Hall POH 6

TOTAL People Engaged at Civic Events 692

TOTAL People Engaged at Public Open Houses 336

TOTAL People Engaged at Pop-up Events 831

TOTAL People Engaged 1,859
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Stakeholder Meetings
Staff hosted or participated in meetings and 
workshops with internal and external stakeholders 
to discuss the vision, themes, and goals, as well as 
issues and opportunities.

Staff sent a letter inviting feedback either through 
a meeting or through our questionnaire to 68 
stakeholder groups.  The stakeholder groups 
contacted included neighbouring municipalities, 
Metro Vancouver, TransLink, Burnaby Board of 
Trade, Burnaby Access Advisory Committee, 
Healthy Communities Partnership, Ministry 
of Transportation, Fraser Health, Youth Voice 
Committee, and many more.

Staff met with 14 of these stakeholder groups.  
Of the stakeholders that staff did not meet with, 
many either responded to the survey or asked to 
participate in Phase 2.

14 
Stakeholder meetings held

97 
People engaged in direct 
conversations at stakeholder 
meetings

68 
Letters sent to stakeholder groups 
informing them of the process and 
how they could participate

DRAFT THEMES

1. ACCESSIBLE 2. SAFE 3. HEALTHY

4. GREEN 5. PROSPEROUS 6. CONNECTED

DRAFT VISION

In Burnaby, all travel choices are enjoyable and the 

transportation system is the foundation of our thriving public 

spaces and our quality of life.  

The transportation system not only moves people and goods 

between destinations but provides places for people to meet, 

linger, and participate in city life.  

It is a balanced and comprehensive system that offers 

accessible and safe mobility in support of a healthy, green, 

prosperous, and connected community. 

WHAT IF STREETS WERE NOT JUST 

CORRIDORS FOR MOVEMENT, BUT 

PUBLIC SPACE TO BE ENJOYED BY ALL?

DRAFT
VISION
THEMES + 
GOALS

THE GRADUATED 

APPROACH

PROCESS 
AWARENESS 

BROAD 
ENGAGEMENT 

TARGETED 
ENGAGEMENT 

SCOPE
VISION

THEMES

GOALS

POLICIES + 
NETWORKS

ACTIONSPHASE 2 

PHASE 1 

PHASING

PHASE 1

Setting a Direction

PHASE 2

Building the Plan

PHASE 3

Developing an 

Implementation 
Strategy

JULY 2017 –  

MARCH 2018 

APRIL 2018 –  

JUNE 2019 

JULY 2019 –  

DECEMBER 2019 

WE ARE HERE 

TRANSPORTATION 

PLAN UPDATE  

PROCESS

BURNABY 

TRANSPORTATION 

PLAN
UPDATE
HEALTHY COMMUNITIES PARTNERSHIP

NOVEMBER 17, 2017

BURNABY 

TRANSPORTATION 

PLAN
UPDATE
HEALTHY COMMUNITIES PARTNERSHIP

NOVEMBER 17, 2017

Sticky Note Activity

Presentation

311 
Comments captured at the 
stakeholder meetings
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Questionnaire
A questionnaire was created to invite citizens to 
provide their input on the draft vision, themes, 
and goals.  Additional space was provided on the 
questionnaire for other comments as well as issues 
and opportunities for Burnaby’s transportation 
system.  Both hard-copy and digital versions 
were provided.  The questionnaire is attached in 
Appendix 1.

The questionnaire was tailored to provide 
people with maximum choice for how they could 
participate. People could respond to:

�� The draft vision (about 2 minutes);
�� A few draft themes and goals (about 5 

minutes); or,
�� All of the draft vision, themes, and goals 

(about 15 minutes).

The questions were structured using a scale of: 

�� Strongly Support
�� Support
�� Neutral
�� Oppose
�� Strongly Oppose
�� Prefer Not to Answer

In addition, there was an opportunity after each 
question to provide additional comments.

320 
Questionnaires completed 

(August 2, 2017 – November 30, 2017)

252 
Comments captured through the 
questionnaire 

(August 2, 2017 – November 30, 2017)

78% 
Of respondents support or 
strongly support the vision

93% 
Of respondents support or 
strongly support the themes

89% 
Of respondents support or 
strongly support the goals

8

16. Any other comments?
_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

Tell Us About You  (Your responses to these questions will be kept confidential.)

Please estimate the number of times you used 

each of the following modes in the last seven days? 
Walking

________
Cycling

________
Transit

________
Car Driver

________
Car Passenger

________
Other

________

Please indicate your age group:Under 18 years
45 - 54 years18 - 24 years

55 - 64 years25 - 34 years
65 years and older

35 - 44 years
Prefer not to answer

Contact Information:Name: ______________________________________________

Email: ______________________________________________

(one trip = one time)

Are you:

Female

Male

Another Gender Identity
Prefer Not to Answer

Yes

No

Do you ...     (Select all that apply)

POSTAL CODE, STREET 
ADDRESS OR NEAREST 
INTERSECTION

Live in 
Burnaby ____________________

Work in 
Burnaby ____________________

Go to School in Burnaby ____________________
Shop, 
Recreate, 
or Other in Burnaby

____________________

Would you like to be added to our Transportation Plan subscriber list to get updates on the process?

Watch for future phases of the Burnaby Transportation Plan update to include “Building the Plan” (define the 

policies, networks, and actions) and “Developing an Implementation Strategy” to advance the renewed Plan.

6

Prosperous: A Thriving, Sustainable EconomyThis theme is about providing for the convenient, efficient, cost-effective, and 

reliable movement of people, services, and goods for customers, employees, and 

businesses

11. Tell us what you think of this Draft Theme:

STRONGLY 
OPPOSE

OPPOSE NEUTRAL SUPPORT STRONGLY 
SUPPORT

PREFER NOT 
TO ANSWER

Prosperous:  
A Thriving, Sustainable Economy 

12. Tell us what you think of the Draft Goals for this Theme:
STRONGLY 

OPPOSE
OPPOSE NEUTRAL SUPPORT STRONGLY 

SUPPORT
PREFER NOT 
TO ANSWER

Increase the convenience, cost-effectiveness, and reliability of all modes.

Increase the modal 
options for goods 
movement and other commercial services. 

Improve transportation operations and functions for all modes.

Make investments to increase multi-modal accessibility.

Increase the efficiency of finite road space.

Connected Community: Integrated and Well-Designed 
Places
This theme is about integrating transportation with land use to create well-

designed places and complete communities.

7

13. Tell us what you think of this Draft Theme:

STRONGLY 
OPPOSE

OPPOSE NEUTRAL SUPPORT STRONGLY 
SUPPORT

PREFER NOT 
TO ANSWER

Connected Community: Integrated and Well-
Designed Places 

14. Tell us what you think of the Draft Goals for this Theme:
STRONGLY 

OPPOSE
OPPOSE NEUTRAL SUPPORT STRONGLY 

SUPPORT
PREFER NOT 
TO ANSWER

Increase the integration of land use and 
transportation planning.
Increase north-south connectivity in the City.

Reduce the impact of through-traffic within neighbourhoods. 

Provide integrated 
transportation networks that connect the City’s neighbourhoods and surrounding communities. 

Provide well-designed and high quality streets and public realm.

Provide a balanced 
transportation system that works for all users.

Additional Comments:

15. Did we miss an issue, theme, or goal?
_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

4

6. Tell us what you think of the Draft Goals for this Theme:

STRONGLY 
OPPOSE

OPPOSE NEUTRAL SUPPORT STRONGLY 
SUPPORT

PREFER NOT 
TO ANSWER

Reduce deaths, injuries, 
and conflicts for all modes

Reduce frequency and 
severity of crashes for all 
modes.

Reduce concerns about 
personal safety and 
security. 

Reduce opportunities 
for crime and damage to 
property.

Promote safe and 
respectful behaviour for 
and by all mode users.

Healthy: Active People in Healthy, Livable Communities
This theme is about supporting mobility choices that improve personal and 
community health and well-being.

7. Tell us what you think of this Draft Theme:

STRONGLY 
OPPOSE

OPPOSE NEUTRAL SUPPORT STRONGLY 
SUPPORT

PREFER NOT 
TO ANSWER

Healthy: 
Active People in Healthy, 
Livable Communities

8. Tell us what you think of the Draft Goals for this Theme:

STRONGLY 
OPPOSE

OPPOSE NEUTRAL SUPPORT STRONGLY 
SUPPORT

PREFER NOT 
TO ANSWER

Increase the mode-split 
of active transportation 
modes (walking, cycling, 
and transit). 

Increase the enjoyment of 
moving in the City.

.

5

Increase the social 
opportunities for people 
to interact with each other 
and their community.

Green: A Protected and Enhanced Environment
This theme is about a protected and enhanced environment where the negative 
impacts from the transportation system are reduced or eliminated.

9. Tell us what you think of this Draft Theme:

STRONGLY 
OPPOSE

OPPOSE NEUTRAL SUPPORT STRONGLY 
SUPPORT

PREFER NOT 
TO ANSWER

Green: 
A Protected and Enhanced 
Environment 

10. Tell us what you think of the Draft Goals for this Theme:

STRONGLY 
OPPOSE

OPPOSE NEUTRAL SUPPORT STRONGLY 
SUPPORT

PREFER NOT 
TO ANSWER

Increase the use of more 
sustainable transportation 
modes including walking, 
cycling, transit, car-share, 
low- or zero-emission 
vehicles, etc. 

Reduce the environmental 
impacts of transportation 
(greenhouse gas 
emissions, pollution, and 
noise).

Increase biodiversity 
and support natural 
systems within street 
infrastructure.

Reduce the distances 
driven by providing local 
options for residents and 
businesses. 

2

The Draft Vision

The primary objective of Phase 1 is to set the direction for the renewed Plan beginning with a vision.

So what is a vision? It is an aspirational description of what the community would like to achieve and is 

intended to serve as a clear guide for choosing current and future courses of action.

The draft vision for the renewed Burnaby Transportation Plan considers the question: 

What if Burnaby’s streets were not just corridors for movement, but public space to be enjoyed by all?

1. Tell us what you think of the Draft Vision:

STRONGLY 

OPPOSE

OPPOSE NEUTRAL SUPPORT STRONGLY 

SUPPORT

PREFER NOT 

TO ANSWER

General Direction

2. Is there anything you would like to change or add?

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________

The Draft Themes and Goals

The draft themes present the major topics to be covered in the Updated Plan while the draft goals are 

short statements under each theme that describe what the City would aim to achieve for the benefit of the 

community through the Updated Plan.  The draft themes and draft goals demonstrate how the draft vision 

will be achieved. 

Draft Vision:

In Burnaby, all travel choices are enjoyable and the transportation 

system is the foundation of our thriving public spaces and our 

quality of life. The transportation system not only moves people 

and goods between destinations but provides places for people 

to meet, linger, and participate in city life.  It is a balanced and 

comprehensive system that offers accessible and safe mobility in 

support of a healthy, green, prosperous, and connected community.

3

Accessible: Access and Choice

This draft theme is about providing access and choice to users of Burnaby’s 

transportation system.

3. Tell us what you think of this Draft Theme:

STRONGLY 

OPPOSE

OPPOSE NEUTRAL SUPPORT STRONGLY 

SUPPORT

PREFER NOT 

TO ANSWER

Accessible:  

Access and Choice 

4. Tell us what you think of the Draft Goals for this Theme:

STRONGLY 

OPPOSE

OPPOSE NEUTRAL SUPPORT STRONGLY 

SUPPORT

PREFER NOT 

TO ANSWER

Provide people with 

multi-modal access 

to their homes, jobs, 

shops and businesses, 

educational opportunities, 

extracurricular activities, 

and other destinations. 

Provide travel options 

that are easy, reliable, and 

flexible.

Provide access and choice 

for people of all ages, 

abilities, socio-economic 

levels, and backgrounds.

Safe: Safe and Secure Mobility

This theme is about reducing the risk of harm for users of Burnaby’s transportation 

system.

5. Tell us what you think of this Draft Theme:

STRONGLY 

OPPOSE

OPPOSE NEUTRAL SUPPORT STRONGLY 

SUPPORT

PREFER NOT 

TO ANSWER

Safe:  

Safe and Secure Mobility 1

Phase 1: Setting a Direction for Burnaby’s Transportation Future 

Help us plan how we will move now and into the future!

The City of Burnaby is excited to be launching an update of the Burnaby Transportation Plan.  Much has 

changed in our community since the adoption of the previous 1995 Plan.  A renewed Plan will enable 

Burnaby to respond to these changes, plan for the challenges ahead, and coordinate investments to 

meet the community’s long term transportation needs.  In this first phase of the Plan update we have the 

opportunity to think about the “big picture” for transportation, including the Vision, Themes, and Goals.

Future phases will include “Building the Plan” which will include defining the policies, networks, and 

actions as well as “Developing an Implementation Strategy” to advance the renewed Plan.

Before You Start:

The questionnaire has 3 sections:

1.  Tell us if the draft vision for the future sets the right direction

2.  Tell us if the draft six (6) themes and their accompanying goals set the right direction

3.  Tell us about you

The questionnaire is tailored to provide you with maximum choice. You can respond to:

 � The draft vision (about 2 minutes);

 � A few draft themes and goals (about 5 minutes); or,

 � All of the draft themes and goals (about 15minutes).  

The choice is yours!

Note: All questionnaire responses will be confidential. Responses will not be identified by individual, but will 

be compiled together and analyzed as a group.

My Transportation Vision 

Questionnaire

PLANNING AND BUILDING DEPARTMENT

You can submit your questionnaire and comments in-person, by mail, fax, email, or online:

 

Planning Department

 

3rd Floor, Burnaby City Hall

 

4949 Canada Way

 

Burnaby, BC V5G 1M2

 

Phone:   604-294-7061

Fax:   604-570-3680

Email:   transportation@burnaby.ca

Online:   www.burnaby.ca/transportationplan

Questionnaire
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Materials
During the Phase 1 Public Consultation Program, 
a variety of materials were used to further facilitate 
the communication of information and to garner 
feedback.  These materials included:

BANNER 

CONTACT 
CARDS 

POSTERS 

FACT 
SHEETS 

DISPLAY 
BOARDS 

GAMES AND 
ACTIVITIES

TALKS OR 
PRESENTATIONS 

SUBSCRIPTION 
LIST 

PLANNING AND BUILDING DEPARTMENT

HAVE YOUR SAY!

Burnaby Transportation Plan Update

ACCESSIBLE SAFE HEALTHY GREEN PROSPEROUS CONNECTED 
COMMUNITY

In Burnaby, all travel choices are enjoyable and 

the transportation system is the foundation 

of our thriving public spaces and our quality 

of life. The transportation system not only 

moves people and goods between destinations 

but provides places for people to meet, linger, 

and participate in city life. It is a balanced and 

comprehensive system that offers accessible 

and safe mobility in support of a healthy, green, 

prosperous, and connected community.

DRAFT VISION

DRAFT THEMES

The City is reviewing the Burnaby Transportation Plan. This will include the creation of a new vision, 
themes, goals, policies, networks, and actions to guide Burnaby’s transportation system into the future.

LEARN MORE ON-LINE!

Please visit www.burnaby.ca/transportationplan 
to access the most up-to-date information on the 
Plan update and to obtain further information on 
the public consultation process. 

FOR MORE INFORMATION, CONTACT US: 

Mail:  Planning Department
  3rd Floor, Burnaby City Hall
  4949 Canada Way
  Burnaby, BC V5G 1M2

Phone:  604-294-7061
Fax:   604-570-3680
Email:  transportation@burnaby.ca
Online:  www.burnaby.ca/transportationplan
Facebook:  www.facebook.com/cityofburnaby
Twitter:  twitter.com/cityofburnaby

PLEASE FILL OUT A QUESTIONNAIRE! 

You can submit your questionnaire as part of 
the first phase of public consultation before 
November 30, 2017. The questionnaire is available 
at www.burnaby.ca/transportationplan. 

HAVE YOUR SAY!
Please fill out our questionnaire and come chat 

with us at events and open houses around the 
City by November 30, 2017

 
www.burnaby.ca/transportationplan

WHAT’S YOUR VISION FOR 
TRANSPORTATION IN BURNABY? 

The current Burnaby Transportation Plan is over 20 years old. Now is the time to 
update our plan and think about the “big picture” for Burnaby’s transportation 
future. The City is proposing a new Vision, Themes, and Goals for a renewed plan 
and we want to hear from you.

TO LEARN MORE:
 
 VISIT:  www.burnaby.ca/transportationplan

 CALL:  604-294-7061 

 FOLLOW US:  www.twitter.com/cityofburnaby 

  www.facebook.com/cityofburnaby

 EMAIL US:  transportation@burnaby.ca 

 FAX:  604-570-3680 

 MAIL:  Burnaby Transportation Plan  
  4949 Canada Way  
  Burnaby, BC, V5G 1M2

HAVE YOUR SAY!

Please fill out our online 
questionnaire by  
November 30, 2017.
Visit www.burnaby.ca/
transportationplan

HAVE YOUR SAY!
The City is updating the Burnaby 
Transportation Plan.  For more 
information or to provide feedback 
please contact us at:

 PHONE:  604.294.7061
 FAX: 604.570.3680
 EMAIL: transportation@  
  burnaby.ca 
 WEBSITE: www.burnaby.ca/ 
  transportationplan
FACEBOOK:  www.facebook.com/ 
  cityofburnaby
 TWITTER: twitter.com/  
  cityofburnaby
 MAIL: City of Burnaby,   
  Planning Department 
  4949 Canada Way,   
  Burnaby, BC V5G 1M2

Display Boards Scrawl Wall Trivia Game Display

Poster

Display Set-up including Banner, Fact Sheets, Contact Cards, Game, Questionnaire, Bike Map, and Prizes

Contact Card  (Postcard Size)

Contact Card  (Business Card Size)



BURNABY TRANSPORTATION PLAN UPDATE PUBLIC CONSULTATION SUMMARY REPORT   |   15

Phase 1 Public Consultation 
Program Results

The objective for the Phase 1 Public Consultation Program was 
to confirm the draft Vision, Themes, and Goals, thus setting 
the direction for an updated Burnaby Transportation Plan.  In 
addition, the public was asked to provide input on the issues and 
opportunities facing the Burnaby transportation system. 

The following section provides a summary of the responses 
received throughout the Phase 1 Public Consultation Program and 
highlights the results of the feedback. 
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78% 
Of respondents support or 
strongly support the Vision

LEVEL OF SUPPORT

When asked about the draft Vision, people were 
positive about the direction the City is setting 
for the future of transportation in the Burnaby.  
Through the questionnaire, 78% of respondents 
supported or strongly supported the draft Vision.

SUMMARY OF COMMENTS RECEIVED

The comments received on the draft Vision were 
mostly positive.  A small number of comments 
requested changes and were focused on a few key 
words, or said that the vision was either too long or 
not detailed enough.   

SUMMARY OF PROPOSED CHANGES

After a review of all the comments, most of the 
comments are encompassed within the intent of 
the draft Vision.  Two minor text edits are proposed.

Vision

PROPOSED CHANGES TO THE VISION

In Burnaby, all travel choices are enjoyable and 
the transportation system is the foundation of our 
thriving public spaces and our quality of life. 

The transportation system not only moves people 
and goods between destinations but provides 
places for people to meet, linger, and participate in 
city life. 

It is a balanced and comprehensive inclusive 
system that offers accessible and safe mobility 
in support of a healthy, green, prosperous, and 
connected community.

LEVEL OF SUPPORT FOR THE VISION

Support for Vision

0% 20% 40% 60% 80% 100%

supportstrongly
support

strongly
oppose

opposeneutral
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93% 
Of respondents support or 
strongly support the Themes

89% 
Of respondents support or 
strongly support the Goals

Themes and Goals

LEVEL OF SUPPORT

Overall, the public consultation indicated that 
people agreed with the draft Themes and Goals.  
Through the questionnaire, 93% of respondents 
supported or strongly supported the draft Themes 
and 89% of respondents supported or strongly 
supported the draft Goals.

SUMMARY OF COMMENTS RECEIVED

The draft Themes and Goals were generally seen 
as covering all the main topics, opportunities, or 
concerns, and offered a strong framework on which 
to build the Plan.  

Comments about the draft Themes and Goals were 
provided, but the suggestions for change were not 
numerous.  

SUMMARY OF PROPOSED CHANGES TO THE 
THEMES

After a review of all the comments, one minor text 
edit is proposed for the Connected Community 
Theme.  It was felt that it should match the other 
Themes by being only one word.

LEVEL OF SUPPORT FOR EACH THEME

PROPOSED CHANGES TO THE THEMES

Themes:

�� Accessible: access and choice
�� Safe: safe and secure mobility
�� Healthy: active people in healthy. livable 

communities
�� Green: a protected and enhanced 

environment
�� Prosperous: a thriving, sustainable economy
�� Connected Community: integrated and well-

designed places

The following pages highlight the outcomes for 
each draft Theme and its Goals.  

Accessible: Access and Choice

Safe: Safe and Secure Mobility

Healthy: Active People in Healthy, Livable Communities  

Green: A Protected and Enhanced Environment

Prosperous: A Thriving, Sustainable Economy  

Connected Community: Integrated and Well-Designed Places

0% 20% 40% 60% 80% 100%

supportstrongly
support

strongly
oppose

opposeneutral
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0% 20% 40% 60% 80% 100%

Provide people with multi-modal access to their homes, jobs, shops 
and businesses, educational opportunities, extracurricular activities, 

and other destinations

Provide travel options that are easy, reliable, and flexible

Provide access and choice for people of all ages, abilities, 
socio-economic levels, and backgrounds

supportstrongly
support

strongly
oppose

opposeneutral

LEVEL OF SUPPORT

�� 95% of respondents support or strongly 
support this draft Theme.

�� Over 93% of respondents support or strongly 
support each of the three draft Goals.  

SUMMARY OF COMMENTS RECEIVED

�� The comments received about this 
draft Theme and its Goals emphasized 
inclusiveness of the system, accessible 
design, greater social equity, and improved 
financial equity. 

SUMMARY OF PROPOSED CHANGES

�� Upon reviewing all of the comments, one 
minor text edit is proposed.    

LEVEL OF SUPPORT FOR EACH GOAL

PROPOSED CHANGES TO THE THEME AND GOALS

Accessible: access and choice

The “accessible” theme is about providing access 
and choice to users of Bumaby’s transportation 
system.

The goals for an accessible transportation system 
are to:

�� provide people with multi-modal access to 
their homes, jobs, shops and businesses, 
educational opportunities, extracurricular 
activities, and other destinations;

�� provide travel options that are easy, reliable, 
and flexible; and,

�� provide inclusive access and choice for 
people of all ages, abilities, socio-economic 
levels, and backgrounds.

Accessible: 
Access and Choice
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supportstrongly
support

strongly
oppose

opposeneutral

0% 20% 40% 60% 80% 100%

Reduce deaths, injuries, and conflicts for all modes

Reduce frequency and severity of crashes for all modes

Reduce concerns about personal safety and security

Reduce opportunities for crime and damage to property

Promote safe and respectful behaviour for and by all mode users

LEVEL OF SUPPORT

�� 95% of respondents support or strongly 
support this draft Theme.

�� Over 92% of respondents support or strongly 
support each of the five draft Goals.    

SUMMARY OF COMMENTS RECEIVED

�� The comments received about this draft 
Theme and its Goals included the need 
for more specific commentary focusing 
on education for all modes, provisions for 
emergency access, safe design practices 
(CPTED), and monitoring streets for safety 
concerns.  

SUMMARY OF PROPOSED CHANGES

�� Upon reviewing all of the comments, one 
additional goal relating to emergency access 
is proposed along with one minor text edit. 

LEVEL OF SUPPORT FOR EACH GOAL

PROPOSED CHANGES TO THE THEME AND GOALS

Safe:  safe and secure mobility

The theme of “safe” mobility is about reducing the 
risk of harm for users of Burnaby’s transportation 
system.

The goals for a safe transportation system are to:

�� reduce deaths, injuries, and conflicts for all 
modes;

�� reduce frequency and severity of crashes for 
all modes;

�� reduce concerns about personal safety and 
security;

�� reduce opportunities for crime and damage 
to property; 

�� provide for emergency access and response; 
and,

�� promote safe and respectful behaviour for 
and by all mode users.

Safe: 
Safe and Secure Mobility
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0% 20% 40% 60% 80% 100%

Increase the mode-split of active transportation modes
(walking, cycling, and transit)

Increase the enjoyment of moving in the City

Increase the social opportunities for people to interact
with each other and their community

supportstrongly
support

strongly
oppose

opposeneutral

LEVEL OF SUPPORT

�� 95% of respondents support or strongly 
support this draft Theme.

�� Over 82% of respondents support or strongly 
support each of the three draft Goals.   

SUMMARY OF COMMENTS RECEIVED

�� The comments received about this draft 
Theme and its Goals included an emphasis 
on increasing access to schools, facilities, 
amenities, businesses, and healthy food 
sources.  The comments also noted that this 
Theme is not just about physical health, but 
also emotional and mental health.  

SUMMARY OF PROPOSED CHANGES

�� Upon reviewing all of the comments, two 
minor text edits are proposed. 

LEVEL OF SUPPORT FOR EACH GOAL

PROPOSED CHANGES TO THE THEME AND GOALS

Healthy: active people in healthy. livable 
communities

The “healthy” theme is about supporting mobility 
choices that improve personal and community 
physical, emotional, and mental health and well-
being.

The goals for a healthy transportation system are 
to:

�� increase the mode-split of proportion of trips 
by active transportation modes (walking, 
cycling, and transit);

�� increase the enjoyment of moving around in 
the City; and,

�� increase the social opportunities for people to 
interact with each other and their community.

Healthy: 
Active People in Healthy, Livable Communities



BURNABY TRANSPORTATION PLAN UPDATE PUBLIC CONSULTATION SUMMARY REPORT   |   21

0% 20% 40% 60% 80% 100%

Increase the use of more sustainable transportation modes including
 walking, cycling, transit, car-share, low- or zero-emission vehicles, etc.

Reduce the environmental impacts of transportation (greenhouse gas 
emissions, pollution, and noise

Increase biodiversity and support natural systems within street 
infrastructure

Reduce the distances driven by providing local options for residents 
and businesses

supportstrongly
support

strongly
oppose

opposeneutral

LEVEL OF SUPPORT

�� 93% of respondents support or strongly 
support this draft Theme.

�� Over 83% of respondents support or strongly 
support each of the four draft Goals.   

SUMMARY OF COMMENTS RECEIVED

�� The comments received about this draft 
Theme and its Goals raised the topics of 
resiliency, adaptability, climate change, 
landscaping, and green infrastructure.

SUMMARY OF PROPOSED CHANGES

�� Upon reviewing all of the comments, one 
additional goal relating to resiliency and 
adaptability is proposed along with three 
minor text edits.  

LEVEL OF SUPPORT FOR EACH GOAL

PROPOSED CHANGES TO THE THEME AND GOALS

Green: a protected and enhanced environment

The “green” theme is about enhancing the 
environment and reducing or eliminating negative 
impacts from the transportation system, such as 
greenhouse gas emissions, air pollution, noise, 
water quality impacts, and habitat degradation or 
destruction.

The goals for a green transportation system are to:

�� increase the use of more sustainable 
transportation modes including walking, 
cycling, transit, car-share, low- or zero-
emission vehicles, etc.;

�� increase and support landscaping, 
biodiversity, and support natural systems 
within street infrastructure;

�� increase the resiliency and adaptability of the 
transportation system;

�� reduce the environmental impacts of 
transportation (greenhouse gas emissions, 
pollution, and noise); and,

�� reduce the distances driven overall by 
providing local options for residents and 
businesses.

Green: 
A Protected and Enhanced Environment
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supportstrongly
support

strongly
oppose

opposeneutral

0% 20% 40% 60% 80% 100%

Increase the convenience, cost-effectiveness, 
and reliability of all modes

Increase the modal options for goods movement and
other commercial services

 
Improve transportation operations and functions for all modes

Make investments to increase multi-modal accessibility

Increase the efficiency of finite road space

LEVEL OF SUPPORT

�� 85% of respondents support or strongly 
support this draft Theme.

�� Over 75% of respondents support or strongly 
support each of the five draft Goals.  

SUMMARY OF COMMENTS RECEIVED

�� The comments received about this draft 
Theme and its Goals included the need for 
more specific commentary focusing on 
sharing resources, space, and infrastructure 
across all modes, equity where everyone pays 
their fair share for what they use, improved 
maintenance and efficiency, fostering growth 
of local businesses, and how to incorporate 
new technology.

SUMMARY OF PROPOSED CHANGES

�� Upon reviewing all of the comments, two 
additional goals relating to sharing and new 
technologies are proposed along with four 
minor text edits.  

LEVEL OF SUPPORT FOR EACH GOAL

PROPOSED CHANGES TO THE THEME AND GOALS

Prosperous: a thriving, sustainable economy

The “prosperous” theme is about providing for the 
convenient, efficient, cost-effective, and reliable 
movement of people, services, and goods for 
customers, employees, and businesses.

The goals for a prosperous transportation system 
are to:

�� increase the convenience, cost-effectiveness, 
and reliability of all modes;

�� increase the modal options for goods 
movement and other commercial services;

�� increase opportunities for sharing (modes, 
resources, space, and infrastructure);

�� consider opportunities for new technology 
and ways of traveling;

�� improve City operations and maintenance 
and functions for all modes;

�� make investments to increase multi-modal 
accessibility and choice; and,

�� increase the efficiency of finite road space.

Prosperous: 
A Thriving, Sustainable Economy
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LEVEL OF SUPPORT

�� 96% of respondents support or strongly 
support this draft Theme.

�� Over 79% of respondents support or strongly 
support each of the six draft Goals.   

SUMMARY OF COMMENTS RECEIVED

�� The comments received about this draft 
Theme and its Goals included that this 
Theme be represented by one word to be 
consistent with the other Themes, and 
that the goals needed more emphasis on 
information and wayfinding, the prioritization 
of modes, quality of the public realm, 
working with other agencies, governments, 
and stakeholders, and greater social and 
economic connectivity.

SUMMARY OF PROPOSED CHANGES

�� Upon reviewing all of the comments, one 
text edit to the Theme is proposed along with 
one additional goal relating to wayfinding is 
proposed.  

Increase the integration of land use and transportation planning

Increase north-south connectivity in the City

Reduce the impact of through-traffic within neighbourhoods

Provide integrated transportation networks that connect the 
City’s neighbourhoods and surrounding communities

Provide well-designed and high quality streets and public realm

Provide a balanced transportation system that works for all users

0% 20% 40% 60% 80% 100%

supportstrongly
support

strongly
oppose

opposeneutral

LEVEL OF SUPPORT FOR EACH GOAL

PROPOSED CHANGES TO THE THEME AND GOALS

Connected Community: integrated and well-
designed places

The “connected” theme is about integrating 
transportation with land use to create well-
designed places and complete communities.

The goals for a connected transportation system 
are to:

�� increase the integration of land use and 
transportation planning;

�� increase north-south connectivity in the City;
�� reduce the impacts of through-traffic within 

neighbourhoods;
�� provide integrated transportation networks 

that connect the City’s neighbourhoods and 
surrounding communities;

�� provide well-designed and high quality 
streets and public realm;

�� provide better information to help people use 
the transportation system; and,

�� provide a balanced transportation system 
that works for all users.

Connected Community: 
Integrated and Well-designed Places
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Level of Interest
The questionnaire was tailored to enable the public maximum 
choice in how they responded to the questions.  They could 
respond to all the questions or just the questions relating to the 
topics that were of most interest to them.  The following chart 
provides the breakdown of how many people responded to the 
different sections of the questionnaire.

The chart highlights that the Vision, along with the Connected, 
Safe, and Green Themes received the most interest from 
respondents.

PERCENTAGE OF RESPONDENTS ANSWERING EACH SECTION OF THE QUESTIONNAIRE

Vision

Accessible: Access and Choice  

Safe: Safe and Secure Mobility  

Healthy: Active People in Healthy, Livable Communities  

Green: A Protected and Enhanced Environment  

Prosperous: A Thriving, Sustainable Economy  

Connected Community: Integrated and Well-Designed Places

0% 10% 20% 30% 40% 50% 60% 70% 80%
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Summary of Comments Received 
Throughout the Phase 1 Public Consultation Program over 1000 
comments were received.  The comments were captured via the 
questionnaire, sticky note activities from public events, notes from 
the stakeholder meetings, emails, phone calls, and social media.  

The following chart categorizes the total 1,016 comments received 
into broad comment categories to show more generally the highest 
level of interest in the responses. 

As shown in the chart, the top five general categories that received 
the highest number of comments were as follows:

1.	 Public Transit Comments

2.	 All Modes Comments 
(Eg. Safety, North-South Connectivity, Sharing, Snow 
Clearing, Lighting, etc.)

3.	 Themes and Goals Comments

4.	 Automobile Comments

5.	 Cycling Comments

SUMMARY OF COMMENTS BY GENERAL CATEGORY

Public Transit comments

All Modes comments 

Themes and Goals comments

Auto comments

Cycling comments

Vision comments

Walking comments  

Other comments (singular or unique comments)

Goods Movement comments

0 50 100 150 200

Number of Comments
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The following chart provides a more detailed summary list of the 
comments received.  The comments were grouped into common 
categories to show which topics, issues, and opportunities were 
discussed most often.   

SUMMARY OF COMMENTS RECEIVED

0

Number of responses

10 20 30 40 50 60 70 80

Summary of Additional Comments - colour by mode
(events, stakeholder meetings, questionnaire, emails, phone, social media)

LEGEND

ALL
MODES

GOODS
MOVEMENT

AUTO-
MOBILE

PUBLIC
TRANSIT

CYCLING

WALKING

Cycling Routes

Public Transit Frequency and Service
(quantity, quality, reliability, access)

Sidewalks
(quantity, quality, design, access)

Safety
(rules, enforcement, signage, design)

Automobile Routes

Public Transit Routes

Cycling Facilities
(quality, bike racks, signals, new opportunities)

Bicycle Separation

North-South Connectivity
(all modes)

Public Transit Facilities
(bus shelters, washrooms, lighting)

Sharing
(car-sharing, bike-sharing, apps, parking)

Access to Schools, Facilities, and Businesses
(all modes)

New Large Public Transit Infrastructure
(trains, trams, LRT, gondolas)

Public Transit Fares
(cost, group rates, transfers)

Cycling Continuity
(gaps, connections, clear routes)

(different options)

Snow Clearing

New Large Road Infrastructure

Goods Movement
(truck traffic)

Walking Routes

Prioritization of Modes

Parking at Public Transit Stations
(park and ride, pick-up/drop-off areas)

Through Traffic
(short-cutting, "rat-running")

Lighting
(all modes)

Parking
(quantity, location, parking minimums)

Electric Vehicle Charging Stations
(public stations)

(overpasses, new roads)

(bus stops, bike paths, sidewalks, roads)

(route or location specific comments)

(from other modes)

(route or location specific comments)

(route or location specific comments)

(route or location specific comments)

NOTE:  This chart does not include: 

�� the Vision, Themes and Goals comments (230), as they were represented under the Vision, Themes, and Goals results previously outlined; and,

�� the General/Other comments (152) that either could not be categorized because they were insufficient in frequency or they were non-
transportation related.
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TRANSIT 

Over 75 
comments were 
made regarding 
public transit

SIDEWALKS 

Over 50 
comments were 
made regarding 
sidewalks

1.	 Transit Frequency and Service  
(Quantity, Quality, Reliability, Access)
Over 75 comments were made regarding the desire for public 
transit to be more frequent and reliable, have better and 
more accessible stop locations, and have improved routing 
throughout the City.

2.	 Safety  
(All Modes, Rules, Enforcement, Signage, Design)
Over 55 comments were made regarding the desire to 
enhance safety for all modes throughout the City.  This 
included commentary on education, enforcements, signage, 
design, and other safety related concerns or suggestions.

3.	 Sidewalks  
(Quantity, Quality, Design, Access)
Over 50 comments were made regarding the desire for 
more and better quality sidewalks throughout the City.  This 
included sidewalk design and accessibility as key concerns.

4.	 Cycling Facilities  
(Quality, Bike Parking, Signals, New Opportunities)
Over 40 comments were made offering suggestions on 
how cycling facilities could be improved.  This included 
commentary on the quality of cycle tracks and bikeways, 
family friendly design, signals and other bike specific 
facilities, end of trip facilities, new route opportunities, etc.

5.	 Cycling Routes 
(Route or Location Specific Comments)
Over 40 comments were made offering suggestions on 
specific locations or routes that could be improved.  This 
included commentary on design, network gap locations, 
safety concerns, etc.

CYCLING 

Over 40 
comments were 
made regarding 
cycling

CYCLING 

Over 40 
comments were 
made regarding 
cycling routes or 
locations

SAFETY 

Over 55 
comments were 
made regarding 
safety

As highlighted in the Summary of Comments Received chart, the 
top five topics, issues, and opportunities are outlined as follows:
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Sampling of Comments Received During the Phase 1 Public Consultation
(AUGUST 2, 2017 - NOVEMBER 30, 2017)

SkyTrain stations 
need kiss-and-ride 
spaces.  An able-
bodied person can 
hop out quickly 
at the curb (i.e., 
blocking traffic for 
a moment) but 
someone with a 
wheelchair needs 
more time.  Rapid transit north-south 

connecting Metrotown and 
Brentwood Town Centres.

Need high-quality transit 
(comfortable, convenient, 
adequate capacity) to attract 
people out of their cars.

For seniors, a barrier to 
mobility is also a barrier to 
health (remaining active).

All of us are 
responsible for 
making this vision 
become reality - to 
be a community 
we must have 
buy-in and 
universal access 
to this system.

I don’t think it’s realistic to ever achieve an 
enjoyable driving experience in Burnaby. 
There are safety improvements to be made 
and minor improvements possible in traffic 
flow, but realistically, the way to improve 
driving experience is to get more people out 
of their cars so the roads are less congested 
for the remaining drivers. However, less 
congested roads will bring people back into 
their cars so at best it’s a zero sum game. 
More focus on transit and cycling. Less 
street parking would increase road space 
for all users.  Increased car share services 
would reduce demand for street parking. 

Lane markings 
are not visible 
when it rains 
- not enough 
reflective 
markings.

Burnaby must make it a priority 
to remove impediments from 
sidewalks - such as telephone 
poles! Their presence indicates 
a disrespect for pedestrians.

I can’t think of anything you missed.  
It all seems quite utopian.  More of a 
dream than a plan.  If this is the direction 
that will inform future decision making, 
then hooray.  There is a lot of work to do.

Need more 
public EV 
charging 
stations

Bike network 
- not family 
friendly - 
need “all 
ages and 
abilities” 
bike routes.

Transportation system in Burnaby is very 
good. I do not think we should create new 
road or bridges.  We need to invest to repair 
the existing roads to support the system.
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Need a ramp 
off Highway 
1 onto North 
Road.

Buses and 
SkyTrains are 
standing room 
only at all 
times of the 
day and night.  
More buses 
and trains are 
needed.

I would like to suggest for the notion of “sharing” to 
be included and clearly mentioned.  The public space 
is shared by people, the transportation infrastructure 
is shared by people, the transportation solutions are 
shared by people. Without individuals and organizations 
able and willing to respectfully share with others, there 
is no path to a prosperous community (and a good 
multi-modal transportation system). 

We must try to give people alternatives to using 
their cars.  With climate change, continuing 
heavy vehicle use is not an option.  Not only 
should provide incentives for people to drive 
smaller cars, but we must also encourage 
cycling and walking and transit options. 

Spending too 
much on roads 
and not enough 
of sidewalks etc.

Better north-south connectivity 
- and wayfinding to make it clear 
how you can go north-south.

Many of these goals can be 
met by installing sidewalks 
which encourages people 
to walk instead of drive. If 
residents have safe, walkable 
areas, they will walk to do 
errands, pick up groceries,  
and simply walk around 
their neighbourhoods which 
increases safety, security and 
“connected communities”, 
which happens organically 
when neighbours know each 
other.

We need to flip the 
pyramid – Prioritize 
walking, cycling, transit, 
goods, and then the car.

Build more 
sidewalks 
(complete 
the walking 
network) 
near schools

I would like explicit 
acknowledgment of 
Kingsway as Burnaby’s most 
important street.  Kingsway, 
as it is now, is a terrible 
environment.  There needs to 
be a balance on that road so 
that it supports street life as 
well as various transportation 
modes, not just the car.

Difficult to get around by car - 
too many cars on the road.

What is the 
transportation 
impact of online 
shopping (more 
deliveries)?
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Conclusion
The input received throughout the Phase 1 Public Consultation 
Program has set the direction for the new Plan and provided 
information on the issues and opportunities that will feed into or 
form parts of the work during Phase 2 of the Burnaby Transportation 
Plan update process.
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Next Steps

Phase 1 of the Burnaby Transportation Plan update was set up to 
identify transportation issues and opportunities in the City and 
determine the Vision, Themes, and Goals to establish an overall 
direction for the renewed Plan.  

Phase 1: Setting a Direction of the Burnaby Transportation Plan 
update is complete.  The Phase 2: Building the Plan work is about 
to begin.

Phase 2 will focus on building the Policies, Networks, and Actions 
for the main body of the renewed Plan.  The findings from Phase 1 
will be incorporated into the work of Phase 2.  The activities to be 
undertaken in Phase 2 will include:

�� Research and Analysis
�� Policy and Plan Development
�� Public Consultation
�� Reporting

Please stay tuned for further opportunities to provide input, review 
materials, and be involved in the future of Burnaby’s transportation 
system.
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For the Phase 1 Public Consultation Program of the Burnaby 
Transportation Plan update, the following Questionnaire was used 
to gather input on the draft Vision, Themes, and Goals, as well as 
any additional comments.
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Appendix 2 
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For the Phase 1 Public Consultation Program of the Burnaby 
Transportation Plan update, the following Display Boards were 
used to provide information and gather input on the draft Vision, 
Themes, and Goals, as well as any additional comments, issues, 
and opportunities.
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Burnaby’s Transportation History
Burnaby’s transportation system has helped to 
shape and define the City as seen today.  The oldest 
streets, such as Kingsway, North Road, Marine Drive, 
and Douglas Road, began as footpaths linking key 
destinations.  Early tramlines along the Kingsway 
Ridge and in the Central Valley connected the City to 
Vancouver and New Westminster. The completion of 
major public transportation infrastructure projects such 
as the Expo Line, Millennium Line, and the Evergreen 
Extension has enabled the City to continue to focus 
growth in the Town Centres and Urban Villages.  Major 
streets and highways, such as Willingdon Avenue, 
Hastings Street, Lougheed Highway, and the Trans-
Canada Highway, have provided connections across 
the City.  Multi-use pathways and trails, such as the BC 
Parkway and the Central Valley Greenway, have linked 
neighbourhoods within the City, as well as neighbouring 
municipalities, for pedestrians and cyclists.  The City 
has grown up around these multi-modal networks, 
setting the stage for how to build, organize, access, 
enjoy, and use the City.    

Burnaby’s Transportation Timeline

TIMELINE CONTINUED 
ON NEXT BOARD

First Nations Canoe Douglas Road Stagecoaches CPR Train

 1860s  1870s  1880s 1800s 

1859
“North Road”, the 
oldest road in the 
Lower Mainland, 
is surveyed and 

constructed by the 
Royal Engineers 
connecting New 

Westminster and 
Burrard Inlet.

1861
The False Creek 
Trail, later named 
Vancouver Road, is 
built connecting New 
Westminster to English 
Bay.  
(Now Kingsway)

1865
Douglas Road 
is completed 
connecting New 
Westminster with 
the Hastings 
Townsite.
(Now Canada Way / 
Douglas Road)

1886
The Canadian Pacific 

Railway is built on 
Burnaby’s Burrard Inlet 

foreshore connecting 
Port Moody to the 

terminus at Vancouver.

1891
The Westminster and 

Vancouver Tramway 
Company begins 

operations via the Central 
Park Line as the first 

electric interurban railway 
in Canada. 

(Now the SkyTrain Expo Line route)

1800s
Local First 
Nations create 
and use a foot 
path between 
False Creek and 
Burnaby Lake.

 1920s  1930s  1940s  1950s 1910s 

1920
The Pacific Highway 
system is completed 
connecting California to 
Vancouver via Kingsway.

1922
British Columbia 
rule of the road is 
officially changed 
to North American 
standards.
(Switched from driving 
on the left to driving on 
the right)

1923
The first public 
bus company 
begins regularly 
scheduled 
operation 
through 
Burnaby.

1911
The Burnaby Lake 
Interurban Line 
is built in Central 
Burnaby connecting 
Sapperton with East 
Vancouver.

1913
Kingsway 
is officially 
opened 
as British 
Columbia’s first 
paved highway.

1948
BC Electric 

Railway 
Company 
begins its 
“Rails-to-
Rubber” 

conversion 
program. 

1953
Closure of the 
Burnaby Lake 

line and the 
stretch of the 
Central Park 

line in Burnaby 
and New 

Westminster.

1956
Closure of the 
Marpole-New 
Westminster 
interurban line.

1958
The closure 

of the 
interurban 
system is 

completed.

British Columbia Electric Railway Company trams no. 1225 and 1230

https://search.heritageburnaby.ca/permalink/museumphoto1657

Repository: Burnaby Village Museum

Collection/Fonds: Burnaby Village Museum Photograph Collection

Description Level: Item

Physical Description: 1 photograph : b&w photocopy ; 16.5 x 27.5 cm

Scope and Content: Photograph of British Columbia Electric Railway Company trams no. 1225 and 1230

linked together and going through an intersection. The destination board at the front

reads, "BURNABY LK", indicating it is the Burnaby Lake line. There are street signs on

the lamppost on the street corner at the left but only the crossing street sign, "5th

AVE" is visible. There are hand painted advertisements for "COAL/ SAWDUST/ WOOD"

and "FUEL" in the background.

Subjects: Transportation - Electric Railroad

Names: British Columbia Electric Railway Company

Geographic Access: Burnaby - Burnaby Lake Interurban line

Accession Code: BV003.24.1

Access Restriction: Copyright restrictions may apply

Date: [1939] (date of original)

Media Type: Photograph

Scan Resolution: 600

Scan Date: 09-Jun-09

Scale: 100

General Notes: Item No. 2160510835.

Images

Heritage Burnaby - heritageburnaby.ca p. 12

Last trip of the Burnaby Lake Interurban line

https://search.heritageburnaby.ca/permalink/archivephoto38412

Repository: City of Burnaby Archives

Date: October 1953 (date of original), copied [2000]

Collection/Fonds: Burnaby Historical Society Community Archives Collection

Series: Burnaby Historical Society Photograph Collection

Description Level: Item

Item No.: 431-001

Accession Number: BHS2007-4

Storage Location: A/V Storage

Physical Description: 1 photograph : b&w ; 21 x 25 cm print

Media Type: Photograph

Access Restriction: Open access

Reproduction

Restriction:

Copyright Restrictions

Scope and Content: Photograph of Marnie Currie and Grant Washington standing in front of the Burnaby

Lake Interurban car dressed in period costume. The photograph was taken at Douglas

Road station just prior to the tram's last run through Burnaby. A sign attached to the

car reads: "Last trip, good-bye trams, Pupils of Douglas School, Burnaby."

Subjects: Clothing - Costumes

Symbols - Flags

Transportation - Electric Railroad

Names: British Columbia Electric Railway Company

Currie, Marnie

Washington, Grant

Notes: Title based on contents of photograph

Geographic Access: Burnaby - Burnaby Lake Interurban line - Douglas Road station

Historic

Neighbourhood:

Burnaby Lake (Historic Neighbourhood)

Planning Study Area: Ardingley-Sprott Area

Images

Heritage Burnaby - heritageburnaby.ca p. 12

Burnaby Lake Interurban Line Kingsway Pattullo Bridge BCER Bus Fleet Last Trip - 
Burnaby Lake Interurban Line

1937
The 
Pattullo 
Bridge 
opens.

1938
The Edmonds - 
Sixth Streetcar 

Line is closed 
and replaced 

by bus service.

1953
Lougheed Highway 

was moved to its 
modern alignment 

between Vancouver and 
Coquitlam.

(Also known as Highway 7)

Central Park Interurban Line Hastings Street

 1900s 1890s

1892
The Municipality 
of Burnaby is 
incorporated and the 
first road bylaws are 
approved to build and 
improve local roads.

1908
The Marpole 

interurban 
line is built in 

South Burnaby 
connecting New 

Westminster and 
Marpole.

BURNABY’S TRANSPORTATION TIMELINE CONTINUED ON NEXT PAGE...

TIMELINE CONTINUED 
ON NEXT BOARD
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1986
The SkyTrain Expo 
Line opened from

Vancouver to New 
Westminster.  

(4 stations in Burnaby) 

1986
Alex Fraser Bridge 

opened providing a 
new connection to 
south of the Fraser 

River.

1986
The BC Parkway multi-

use path opened.

1990
The Urban 

Trail System 
is adopted 

by Council.

1995
The second 
edition of 
the Burnaby 
Transportation 
Plan is 
adopted.

2002
The SkyTrain 
Millennium Line 
opened from 
Vancouver to New 
Westminster.  
(7 stations in Burnaby) 

2009
Central 
Valley 
Greenway  
opened.

2012
New 
Port 
Mann 
Bridge 
opened.

2015
Council adopts Public 
Realm Standards for Town 
Centre Streets to provide 
additional amenities 
within the streetscape.  
(Town Centre Standards) 

2016
The SkyTrain 
Evergreen Line 
extension opened from 
Burnaby to Coquitlam.
(1 station in Burnaby) 

 1980s  Future 1990s  2000s 2010s 1970s 

1979
The first edition 
of the Burnaby 
Transportation 

Plan is adopted.

1999
TransLink 
becomes 
Metro 
Vancouver’s 
regional 
transportation 
authority.

1999
Willingdon HOV 

lanes opened 
for bus and 6+ 

person vehicles.

1979 Burnaby Transportation Plan SkyTrain - Expo Line 1995 Burnaby Transportation Plan SkyTrain - Millennium Line Town Centre Standards Burnaby Transportation Plan 
Update

2017
Work begins on 
the third edition 
of the Burnaby 
Transportation 
Plan.  

1993
The GVRD and the 

Province release 
the Transport 2021 

Plan proposing the 
integration of land use 

and transportation 
planning, and major 

service improvements.

1964
Trans-
Canada 
Highway 
opened.

 1960s

Trans Canada Highway
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